
 

 

Protection of Personal Information Act (POPIA) disclosure 

KwaZulu-Natal Joint Municipal Pension/ Provident Funds (NJMPF) also referred to as the Fund) 

respects your privacy and is committed to protecting your personal information in line with the 

Protection of Personal Information Act, 4 of 2013 (POPIA) of South Africa. 

When  using the Fund’s website, the Fund may collect basic information such as your name, 

contact details, company information, identification number (where legally required), and general 

website usage data like cookies and analytics. The Fund only collects what it needs to provide  

services, respond to  enquiries, meet legal requirements, improve member experience on the 

Fund’s website. 

The Fund takes reasonable steps to keep your personal information secure, therefore, your 

information is only shared with Fund employees, service providers, or authorities when legally 

required to do so. 

You have the right to access, update, correct, or request deletion of your personal information. 

You may also object to how the Fund processes your information or withdraws your consent at 

any time. You can write the Fund and direct your request to the Information officer whose details 

are outlined hereunder; 

 

Email address: Zama.Dube@njmpf.co.za. 

Contact number: 031 279 5355 

If you believe your personal information has been handled unlawfully by the Fund, you have a 

right to lodge a complaint with the Information Regulator (South Africa) on the following: 

Website: https://inforegulator.org.za/complaints/ 

Email: enquiries@inforegulator.org.za 

Landline: 010 023 5200 

Toll free: 0800 017 160 

For more details, please refer to the Fund’s Privacy Policy. 
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