
NJMPF New Website Guide
How to use our new interactive websitemember portal:

The member portal was designed with the intention to make life simpler and easier for our members. We
know members want to have access to their information and know what is going on with their Funds and
benefits. With this in mind, we have created an interactive website with a member login system where
members can view their membership.

What is available on this portal youmay ask?

 You are able to view and update your personal details.

 You can view your Beneficiary Nomination list.

 You can access your own Benefit Statement.

 You can access your own Membership/ Pensioner Certificates.

 You can view your current Medical Certificate status.

 Pensioners can process their own IRP5/ Tax Certificates.

 Pensioners can process their own Increase Letters.

How do I login?

*Note: The above information can be obtained from your Benefit Statement (Current Members) or from
your Pensioner Card (For Pensioners). Should you not have the statement at your disposal; please contact
our Client Services Department on Tel: 031 279 5300 OR Email: info@njmpf.co.za

mailto:info@njmpf.co.za


 

 

 

PENSIONER AND CURRENT MEMBER LOGIN HELP GUIDE 

 

  
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step 1

Step 1: Go to the menu tab named “Member Login”.



Step 2: Enter your Username which is your Identity 
number. 

Step 3: Enter your Password which is your System    
Number. 

Then press Login.

Step 2

Step 3



Step 4: Enter your Date of Admission to the Fund.

This information can be obtained on your benefit 
statement.  

Step 4



Step 5: Enter the Fund you are currently contributing 
towards e.g. 

• Superannuation Fund;
• Provident  Fund; and
• Retirement Fund.

Step 5



Step 6: Select the name of your Municipality/Local 
Authority. 

Step 6



Step 7: Read the Terms and Conditions (T & C’s).

Then press Accept

Step 7



Please update your personal details on the “Update 
Details” page; so we can contact you.
Step 8: Then press Submit once you are done.

Step 8

Your Password Should be
• No Less than 8 Characters
• Contain 1 upper case letter

• Contain a number
• Contain a special character

Example : ibtNpf1$



Security Measures

• Please keep your username and password in a secure 
place.

• Install and maintain up-to-date anti-virus and anti-
spyware software, as such software can reduce the 
likelihood of someone accessing a client’s personal 
information stored on their personal 
computer/laptop.



STEP 1: BROWSE TO: WWW.NJMPF.CO.ZA AND CLICK MEMBER LOGIN 

 

 

 

 

http://www.njmpf.co.za/


 

STEP 2: RETRIEVE YOUR PENSIONER CARD & LATEST TAX CERTIFICATE  

INFORMATION YOU WILL NEED: 

- PENSION NUMBER 

- IDENTITY NUMBER 

- DATE OF PENSIONABLE SERVICE  

- SURNAME 

- TAX NUMBER 

 

 

 

 



 



STEP 2: ENTER YOUR USERNAME AND PASSWORD 

Your Username = ID NUMBER 

Your Password = PENSIONER NUMBER 

 

 

 

 

 

 

 

 

 

 



 

STEP 3: VERIFY YOURSELF BY ENTERING YOUR ADDITIONAL INFORMATION  

ENTER YOUR TAX NUMBER, COMMENCEMENT DATE & SURNAME 

 



 

STEP 4: READ AND ACCEPT THE TERMS AND CONDITIONS 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

STEP 5: PLEASE UPDATE YOUR PERSONAL INFORMATION 

 

 

 



 

IF YOU ARE ABLE TO VIEW THIS SCREEN YOU HAVE SUCCESSFULLY LOGGED INTO THE NJMPF WEB PORTAL 

 


	PENSIONER LOGIN HELP GUIDE: 


